
Who we are
We understand carers need support in their vital role of keeping children and young people safe.  
My Forever Family NSW supplements the role of the Department of Communities and Justice and  
non-government agencies, to support carers in providing the best outcomes for the children and young 
people in their care. All authorised carers, guardians and adoptive parents from  
out-of-home care, can access our support service.

Carer support line – We have time to listen, information to help you care for your children and 
young people, and resources to share. 

Training – We offer a range of high-quality, FREE training options that are easy to access for authorised 
carers. Whether it’s a face-to-face or online training event or a webinar you can view in your own time, 
our training options ensure that carers feel supported, informed and equipped in their critical role of 
caring for children.

Carer support groups – Join a local group for regular catchups to share strategies and experiences. Call 
us for more information or visit our website for a list of groups in your area. In the current environment 
some groups are organising meetings online for peer support.

Online Lounge Room – Grab a cuppa and join us in the Online Lounge Room for 40 minutes virtual 
connection and support with other carers and one of our special guest experts on a subject relevant to 
you and your family. 

Carer Portal – Register online through our Carer Portal for access to resources, training, events and our 
online library. By signing up to the Carer Portal you will receive regular communications and updates on 
upcoming opportunities and changes to the sector.

Ask your case worker to help you register and become part of 
My Forever Family NSW
We are committed to working with Aboriginal and Torres Strait Islander organisations, communities 
and individuals to provide services in line with the Aboriginal and Torres Strait Islander Child 
Placement Principles.

If you need an interpreter, please call TIS National on 131 450 and ask them to call us on 1300 782 975 
during business hours.

1300 782 975  
www.myforeverfamily.org.au
enquiries@myforeverfamily.org.au

My Forever Family NSW is a program operation by ADOPT CHANGE LTD and funded by NSW Government Department of Communities and Justice

CONNECT WITH US,  
CONNECT WITH EACH OTHER
1300 782 975  


